
PEPPERTREE HEIGHTS 
PACIFIC HORIZON HOMES 

Warranty – Customer Service Request Form 
Email to customercare@phbhomes.com  

For copies of this form go to PHBhomes.com>Customer care 
 
 

 
NAME:               
 
ADDRESS:               
 
PHONE:               
 
BEST TIME TO CALL:             
 
EMAIL ADDRESS:              

 
DATE:                
 
 
 
 

DESCRIPTION OF PROBLEM 
 
 
 

1.                
 
2.                
 
3.                
 
4.                
 
5.                
 
6.                
 
7.                
 
8.                
 
9.                
 
10.                
 
11.                
 
12.                
 
13.                
 
14.                
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